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The book is dedicated to the innocent victims of the Armenian 
Genocide and is published as a tribute to Centennial of the 

Genocide 
 
 

��$"^ ^�:�_8�#"51$�# 100-!b ��!��%^% �%+"^�d"5�#�!% 8�;�"#� �#  �$� 
The official website dedicated to the Centennial of the Armenian Genocide 

 
http://armeniangenocide100.org/  
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The book is officialy presented in the author’s  

personal blog: 
 

http://arlenshah.wordpress.com 
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4%!��%j 6�!� ��#�!, 8��%� "5#�� #�! �$�^#��"5 h�` %� #"! 
*�� �!"#�$%# &%!�7k «
!�"59"5 &�:�#%�7» ��!#�&!"�: �$_ 8�������7 
�_ &!�� �� �! "5 <!"5�k 2015 1. �8!%�% 16-17-7, _� �$# _� %� 
9"&"5�  "5�� ��� �! �! ��!%#�!% �8!"5�#�!% "5 9"5$`�!% �!b$"5#� *: 
�%!�7 #�%!�"5� * ��$"^ ^�:�_8�#"51$�# �#��: `"9�!% 9%;��� %# , 
9!�8�!� �"5� * % #;�#��"!"5�# a�:�_8�#"51$�# 100-!b ��!��%^%: 
�"5�  �!": ��  �!b�� &%!�7 �$_��:k %� 9�:%#� �$%# 6�"&"5�, �$# 
9�_�#��% * 6"�"!%#: 4� %� 9���_�, �# �:� "5 _!��&%# ��!�6�!�"5#�% 
�!��9�$�"51$"5## * %� o":"�!b% ^��% , #!� �8!��"5 "5 6�!&���p��"5 
9"5$_% # �����6:  
 
Dear friends, I am honored to introduce my new e-book called “The Secret of a 
Turkish Girl” (in Armenian). I wrote this story in two days, from 16-17 April 2015, 
but this is a result of the feelings and emotions of many years, built up in my soul. 
I dedicate this book to the memory of the innocent victims of the Armenian 
Genocide, and it is published on the Centennial of the Genocide. The book is 
available to all here – in my author blog. This is expression of my humble and 
heartfelt attitude towards the pain of my nation and its hope of life and prosperity. 
 
Дорогие друзья, для меня честь представить вам мою новую электронную 
книгу, под названием "Тайна турчанки" (на армянском). Этот рассказ я 
написал в течение двух дней, с 16-17 апреля 2015 года, но это результат 
многолетних переживаний и эмоций, которые накоплены в моей душе. Я 
посвящаю эту книгу памяти невинных жертв Геноцида армян. Книга 
публикуется к 100-летней годовщине геноцида. Вы можете читать мою книгу 
здесь - в моем авторском блоге, книга доступна для всех. Это скромное, 
откровенное и сердечное выражение моего отношения к боли моего народа 
и ее надежде на жизнь и процветание. 
 
 
© Arlen Shahverdyan, 2015 
URL: https://arlenshah.wordpress.com/  



Առլեն Շահվերդյան. «Թրքուհու գաղտնիքը»: © Բոլոր իրավունքները պաշտպանված են, 2015  6 

 

 
 
 
 
 
 
 
 
 
 
 
 

����� ���	�
���� 
 



������

������

������

������    
�������������������������������� 

 
 
 
 
 
 
 
 
 
 
 
 
 
 



Առլեն Շահվերդյան. «Թրքուհու գաղտնիքը»: © Բոլոր իրավունքները պաշտպանված են, 2015  7 

 

 – ��$"^ ^�:�_8�#"51$"5# �%j �:��, – 
"5!�%�$%k %! 8���"51$�# 
9�� �d�!�_��# #�! �#�!% 9"!b"!#�!%# 6��� �#%# �!b"���� 
8���_��#�^ 1!�"59% ��_#� %^7 �$"5#��#% 6�!h!� �!& 9$"5!�-
#"^#�!%^ �� %  "# �!�#_#�!% _!�9"5� 7#1�^": «¡":"�"5!b#�!% 
�! �"_"51$"5#» �"!�&!"� 9���o":"�% 7#1�^�"5�: �#&��!�# ��`�"� 
7#1�^": 9���o":"�% �d�+%# <!�� �!�&!"5� #�����_��� `�-
 "5^"5�#�!%# 9�+"!b"5� *%# �##�! "5�, 9�!^ "5 8���_��#, , 1"5!� 
��_#� %^7 9�#^ �$b �!���b!"51$��6 _ _�^ %! �"_�7, �!6 9�$��-
!�!��^ �##�! ��# �� #�! % ��_%#:  
 
!�"59"5 9�$��!�!"51$"5#%^ �#�%+�8�_ 9��" 6"�"!7 9�$�^�-
#�!7 "5::�^%# b�8% #�, �8� 9�$ � �# 8���%!� "51$�#7k %#h "5 
&"!�7# �!"+_: �_ �#�%+�8�_ _�:��^% b%��^_ b!��� 6�!h!��"_% 
 "p� 7, "!8�_`% 8���_��#�� �$b 9�$��!�!"51$�#7, _� �$# �%-
`�� ��;%17, "! 9���o":"�% ��_#� %^ �! !#�!% ;�!�"5� 
"5!�%�# 
#�!� �$�^#": �! "5 9"&�#"^ 8���%!� "51$�# �!%��_�!b , � -
�%� �#b��# *!, �!�& ;�!"5#� �^ %! �"_�7. 
 – ¢��� �j# * ��!b �#^ �"�"!"51$�# ��+ &^��: �_ "5;�b%! 
�_�^% ��! &"!�7# �!#�!% "5 9�!&��% ��_#�&��#�!% `� "5^"5�#�!7, 
6"�"!7 �%�6�!�# #;"5� �# �$_8�_  "���� ^�:�_8�#"51$�# ��_%#: 
�"5� ��� "5`"5� 9�_ �#��, "! ��!b �#^ 7#b���#7 £"!h�� �# ��:�-
£"��� ����% �8�9"� ��$!�!: � ��!+", �%j �"d�^��, "! 8���!�`� 
*!, ��"_, 6#� �"51$�#7 ��!�9�#�� *! 8���, �_  �_�%k £! ��, , �1� 
�% ��#%_7 ��# b%��^�� bo��!%# p�#�8�!9%#, �8� b� �% 
#;�#� "5�, "! %!� �#�^��� * ^�:�_8�#"51$"5#: 
 ¤�$# �#b!��"� #���&�9":%^ , �%�^#��"� �"_�£":_k �_�^%. 
 – ��!&��%j �%`��, ��$"^ ^�:�_8�#"51$"5# �:�j� *, "!��# *� "! 
b"5� �7#b"5#�� b�: �9�! �, 9�_ �#��% *, "! ¡":"�"5!b#�!% �! -
�"_"51$�#7 #�%!��� ��! �$_ 8�����% 9���o":"�%# ¤�!k 1"5!��-
 �#, 8���%!� "51$"5#7 ;�� `&�$"5# 8%�% &�#��! %! "5::"51$��6 
9#��^��� #��#<!%#�  ^�# �^�� �!��9�$�"51$�# # �����6: 
¢�$^ 9�$��!�!"51$"5##�! �#��%_, �#b!"5� ��, �%j �"d�^��, "! 
8���� �# £�_�%, �#9�!���% %!":"51$�# b!o"5�7, "5!�^"5�7 
%#�#���6�"51$"5# *, "!7 �d�+%# 9�!1%# h�` * �#�_"5�: 
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 �� �"_�%# �%�^�� 9"5$# 8���%!� 7, "!# �_�^. 
 – ��!&��%j #���&�9":, 9�!&��%j ��_#� %^#�!, %9�! �, 9�_-
 �#��% * 1"5!�� �# 8���%!� "51$�# �:"5�7 ���# &#"� <&��-
&"!���"5 �$_ 9�!1� 7k ��  �#&�� ,_ 9#��^#��"5, 1� ��$"^ 
^�:�_8�#"51$"5# �% �:��, – , b%���"� 1"5!� ��_#� %^#�!%#k ;�!"5-
#� �^, – 6�$^, �#b!"5� ��, 6�!% �:�� ^"5^�6�!�� 9�#b"5!o":�-
 �#"51$"5# ��! �$"5_ &"!�7# �!#�!% # �����6, "!"#� #"5$#��£ %!�-
�"5#� "5#�# �!��9�$���"5 %!�#^  �!�%�7, , �1� �$# �% 9��7# #"5� 
h�!  �!�%�%#, �8� �% #;�#� "5�, "! 8��� * �!b"����: ��#� 
�$_��: �#� 6�#��%p��"5, "� 1� 1;#���#��"5 9���!, 9� �d� 7k 8%-
�% £"!h�#� &�#�� �! �"_"51$�# �`!�!: � ��!+", �%j �"d�^��, "! 
6�^% 9�$-1"5!�� �# �#b!%^,  � #�, 9"5$#-1"5!�� �# �#b%!7, 
9"5$#�!% ^�:�_8�#"51$�# £�_�7, 9"5$#�!7 #"5$#8�_ `&��% ��£"� 
�"5o�� �# ¤�! �! !% "5 o":"�!b% &"!�":"51$"5##�!%^: 
 – ��!&��%j #���&�9":, %� ^�# "51$"5## *!k 7#b���#7  "� �#��k 
`�!� �#�� ��:��� �# �#9%�# 9�$��!�!"51$"5##�!%^, "!"#� ��� 
6�#% ��# 6�!"5�: �_ 8�;�8�#"5� �� %� �! %!7, , b� 6#� �# *, – 
8#b�^ �%`��7: 
 – ��!&��%j <!%"!b ��;%1, – �_�^ #���&�9":7, – 9�_ �#��% 
*, ;#"!9� ��"51$"5#: ��;�8�#���"5  �!%� � �, ��#% "! "!,* �� 7 
&%�� �#  �� 9�#!�$%# �##�! ��# o���#�  "!,* �&!�_%� �% 
^"5^�6�!"5� #"5$# 9�!1� "5� 9�#b�_ � ": ��  �$� ��_#� ^% 
# �����6: ��#� �$_��: �����"5� �#� &%�� �# �##�! "5�, _� 
&%�� �# 9�!1�  *, �$# 8��� * �#���d �%#% , �# ":�#� ��… 
 – �� �"5� �"_"5� �� �# ":�#� �� �%#��"5^…, – ;�!"5#� �^ �%-
`��7, – �d��"���#%^ �$_��: #�! �$�^��� &!�1� 6"�"! `� "5^"5�-
#�!"5� 6�`�%^_ ��:�b!�#�#�! 9#��^%# %� �! !% 9�_^�%#, 9%�� *� 
�$_ ^�:�_8�#"51$"5#  "����# �� �##�! "5�, _�¦ * �# ":�#� ��"51-
$"5#7: 
 §&�^��^, "! #���&�9":7 9�`%� *! %!�# `_8"5�, "!8�_`% 
# ����%  ";� ��!�6�!�"5#� �^"5^�6�!% 1!�"59"5k 9"5`"5�#�d��, 
"&,"!��� , 9���d"!�# ;�!"5#� �": �"_�% 9�#b�8: �!� 9���! 
#� 6��� �# 9�#b�!� h�$#"� �_�^. 
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 – ����� �# £�_��!7, %!� �# �:��"51$"5#7 �#9#�! * h,���-
:��, 8��� * �#^$��%# 7#b�d�+ &#��"5 9���!h� "51$"5# "5#�#��: 
�!,* �� 7 �$_��: ��:�b!�#� �% 9#��^#"5�: ��#� �$_��: �##�! "5� 
�#� o":"�"5!b#�!% "5 8��"51$"5##�!% �%+, 9�!�6�!"51$"5##�!%, 
�! �"_"51$"5##�!% 9#�!��"!"51$"5##�!7: �j$�  �!�%�#�!, – ;�;���� 
9#��^!�^ #�k �_�_ 9�_ �^#��"� 1�j �%`��%#, 1�j �$"5_#�!%#, "! 6�-
�� �# * ;�!"5#� �� �$_ 1���$"�: 
 �$#8�_ �*, "! 9�+"!b": �##�! "5�7 
"5!�%�$%# ��#b!�b�!-
h��. ��_#� %^#�!7 �"_�^%# ,j 
"5!�%�$%k ��!"8� �# �!o��#�!%# 
�#9���8���_��#"51$�#, ,j ¨%8!"_% �#b!%, ,j ��!h��"! �!,��-
�"5� 
"5!�%�$% ��!�� ��:��� �#"51$�# ��_%#: 
 
"5!�� �# 8���%!� "51$�# ��!%�"� "5 8�;�"#"� ���& 
#�! �$�^"5^%�7 £"!h�^ 9���d"!�# 9�!��� ���#7, "5 9%�#� �#"5� 
#� *! 6�#��%p"5�, %_  �%`��7 �d"5� *!: �_ �## �� `##"5� *% #!�#k 
£"!h��"� 9�_ �#�� 1� �$b 8�9%# %¦#� *! ����"5� �$b �:+% 7: 
�%`��7 28-30 ��!� �#, �#�����, # ����% &�:�^ "51$��6 6�!�-
 �`� �:+%  *!, 9���o":"�% ���#�9��$%� ��_#� %^#�!%^ �� 7: 
§&�^�"5� *!, "! #� ;�� ��� &%�% %! �!���%# ��_�% &!���"51$�# 
��_%#, `&�^�"5� *! #�,, "! &%��! &#�9���� %!�# "5 8���9 �d%1% 
o���#�  &"!�% *! b#"5� %!  �#�^% 9��$�7k �% "!,* «�#��:», _� �$# 
7#b&���� �#�"5; 9�$�^�"�  �� ;�!o"5�"�: �!,"5� *!, "! #� �� # *! 
�$# «8��!�_����» 8���%!� #�!%^, "! �#�$�� %!�#^ �!%��-
_�!b ��!%�%#, �!b�# �$#8%_%  !": �# %!�#^ �! !% ��:���-
 �#"51$�#, "!  "# !�� "5 �#��!�8�9"!�# &��%_ �# %!� �#�^#��"5 
%!�#^ �!��� 9�#h#�!�!"51$"5#7, �$# «�d����"51$"5#7» "!% 9���! 
�� #"5� �# "5 ��_#� ^"5� `�#�`�# _��%#�!#�!%, b�_7#1�^#�!%, 
o":"�#�!%,  "!"5�#�!%: �1� �$b ���#%# &"5��!�#� #�, �$#, "! 
�%`��7 #�! �$�^#"5� *! 
"5!�%�$%  �d���!"51$�# �;���� �`�7 
, `6�:��� *! ��:� ���� �#-��!"`�� �# �;����#�"�, �8� 
8�!` *!, "! �$b 9��� !��% "5 6�!� %!1 <!%"!b% �!���%# ��_�% 
��  %! 8��"51$�# ;�9�!# "5 ��:��� �#"51$"5#7 ���# &#"� 8�;�-
8�#": 8��� �# ��d�$": *!:  
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 �!�# �## �� `##��"5 o���#�  ��! 9�$�^�#�!7 �% 8�9 
8���9�6�! 9�#b%8�^%#, #� %#h "5;�b%! #�$�^ "5 �"!9!b��"! 
o8��^: 
 �##�! ��# ���!�%# #���&�9":# �_�^. 
 – ��!&��%j #�! �#�!, �!�&!% 9���h�$#k 9���o":"�% ��_#�-
 %^#�!# �$o� 8��� * 6�o�#��# ��6�!%: �"1� �# 9"&"5^ 6�: �^�� 
�$b ��6�!"5�  �##�! ��# ��! 9���o":"�% 7#1�^�"5� �!��!���� 
1���#�!7: �%;�^#��, "! 9���o":"�% ���!�%#, �$_%#�#k �! "5 <!%^, 
$"5!���#�$"5! �"5�6 8��� * 9�#b�_ &� `� "5^���6, 1� %#�8�_ * 
8�� �!�^#"5� 9���o":"�"5� �!��!���� �#b%!#�!% �"5���# "5:%-
#�!7, %#� ��!�"5�"51$"5##�!,  �#����_"5�#�! , �d�+�! "51$"5##�! 
"5#%: �%;�^#��, "! ��6�!% �##�! "5�#�!7 �#^ �^���"5 �# �$_ #"5$# 
9$"5!�#"^% �d�#h%# _!�9#�!"5�: �"5!���#�$"5! �"5�6 :� ���!��-
�"5 * ��! 9%�#� �# `� "5^":#�!%^ �� %  ":�%^: �!�#� �!b�# 
7#�!��� �#: ª�6% �##�! "5�#�!% �!&�_%�7 ��! &"!�7# �!#�!%# 
8��� * #�! �$�^��# «Power Point» h,���£"�: ¤�`  �!���b!�% 
�#9!�o�;� ���#% �, ��! 9���o":"�% �b�%#%_�!��%� �;����-
 %^#�!7 8��!�_� �# _%!"� <&#�� h�` ^�# �^�� 9�!^"5�: 
 ¬!�&!"� #�����_��� *!, 1� 9���o":"�% ��_#� %^#�!%^ "� 
"j! ��6"5� 8��� * �%#�#, , �$#8�_ *! _��^���, "! �_ "5 �%`��7 #"5$# 
��6"5� *%#�: �!6 �_  �!b�^% ��! ��6% ��_#� %^#�!% ^"5^� 7, 
�����^%, "! 9���#� �# *k  �`�� �!8%�#�!7 �%�"5�#��"! *%# 
�$b8�_ 6�o�#��, "!8�_`% 9�$ , 1"5!� #�! �$�^"5^%�#�!7 9#�!�-
�"!"51$"5# "5#�#�$%# �"_��"5 %!�#^ 9�!�6�!"51$"5##�!%# �"�7#b"-
�": 9�!^�!% ;"5!+: �#�!��"! *, "! 6�o�#"5�7 8���9� �# *! 
�!���: �#�,*, �!b�# £�_� *!, "! �d�+% � �! "5 <!�!%# �_ "5 �%-
`��7 8��� * �;����%#� #"5$# ��6"5�: 
 �!6 ��_#� %^#�!7 6�o�#��^%# ��6�!% "5 #!�#^ ^"5$^ �!��^, 
1� "j! �"5�67 9$"5!�#"^% "j! _!�9"5�, _�#$� "5�  �� �_�!�#"5� 
8��� * �;���%, �_ # ���^% �%`��% 9�$�^�7. #� "5;�b%! `##"5� 
*! %#h: ­&%���k 9���#�¦� *! %#h, 1�¦ `&"5;�#"5� *!: �o��! *! 
9�_ �#��: ���# b�8�"5� `&�^�"5� *!, "! #!� ����!7 9� �_� �# 
*%#, "� �%�#;�#� : �#h 1��^ �#&��, "! #� �"5_�£"5� *!k 9���-



Առլեն Շահվերդյան. «Թրքուհու գաղտնիքը»: © Բոլոր իրավունքները պաշտպանված են, 2015  11 

 

#�6�! �_��9 �%#��"�, "! %�  ":�%^ %! 9�_^�%#  9#��# ��:�b!�#�-
#�!  ��  "8%� �!��9�$�"51$"5##�!: ¢�!���!�"51$�# ,  #���-
��!"51$�# _ `6"5#�#�!_ �!6�� 1"5$� �*%# �� %#h p#;��  #"+7  �� b#�� 
#!�# ��� �%p� % ��+: 4� �$#, �$"5_  ":�%^, 7#b9�#!�8�_ �#��_�� 
�%`��% %#�-"! ��: _�b!%� 8�9����# "5 �!��9�$�"51$"5##�!7k 
9#�!��"! �*!: ���� *! "5::� % ��!��� _�b!�#�%# "5 9���-
_�!� ;%d, �����%� 8�9����"� 9#�!��"! `�!&�^"5�#�!# "5 1"5!� 
#�! �$�^"5^�% 6��� �# `&�$"5# "5 �#&�� �&!�_%� 8�9����7 ��-
:�:�^#��k ;£"5�7, �##�! "5�# "5::��"� ����%  �d"5^":� �#, �!-
b$"5#���� "5 ;�9� �# 9"5#: 
 4� �$# �##�! ��# �d�+%# %_  !"8�%^ 8�!` b�!h��, "! �%-
`��7 `%+�� �% 8��!�_��"5� "5 6��� �# ��!��� * �$# 9�#&���#-
�%^, "! ��6"5� 9�$  �: �!6 ��6% ��_#� %^#�!7 #�! �$�^!�^%# 
%!�#^ "5 _ _��^ �##�! "5�7, ��6% :� ���!7 #;�^ �$# ;�9� �# 
9�#&���#�7, "! ��6"5�  �# 9�$ "5 1"5!� ��_#� %^#�!, , "! #!�#^ 
9���! �$_ 9�!1� 7 �d�#^ #���8�$��##�!% �! �"_��"5 9!�;��% 
9#�!��"!"51$"5# *: ��#^ �$b �"_�%# �!� 6�!��"�k �%`��# �_�^. 
 – �_ ���  �!": "5 ��� 8��!�_��"5� �! �"_�� �% ��!b"5 9��, 
"!% 8��"51$"5#7 9���d"!�# "5`"5� * %#h 9��"`��, "! %� 8�8�!7 
��!b�_8�# �# �:��: �"j5�, <!%#� , – �"_�7 "5::��"� ��6% &�!��#�-
^% :� ���!%#k �_�^ #�, – %#�8�¦_  `&�$%�:  
 4� �$# 9�#^ �$b ��$! $�#%# *� �%`��7 `&�^, "! "5�-"5�, 6�$^ 
��6% :� ���!%# �$b8%_% 9�!^ ���7 _��� *!: �%#�, #� 9�_ �^��, 
"! 9�!^% 9���! _��� 9�_^����! *! 7#�!��, ��6% :� ���!7 
8���_��#�^. 
 – �1� 9�!^7 �#h��6 %#h �� ���%_, �8� 1�j �_, , 1�j %� 9�$!�-
#� %^#�!7  �!":�^�� �#� ��! ��+ 6���!�! ��£"� 9���!h� "51-
$"5# &�#��, "!8�_`% 7#b"5#�#�, "! 9!��#�!% 9�#b�8 ��! 8�8�!7 
%!� �#�^!�� �# ^�:�_8�#"51$"5#: �$#8�_ "!, �!,% �$b 9�!^7 %#h 
��� 8��� �*!: 
 – ¨#�!��, – �_�^ �%`��7, , �_ 9�_ �^�, "! �$b <!%"!b# 
�$#��# *� �#1�!%, �#�"^��% 8��!�_����"51$"5# �"5#%:  
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 �##�! ��# �d�+%# %_  !"8�%^ 8�!` b�!h��, "! �$b �:+% 7 
;�� 9�;�"51$��6  �!": * ;£"1���, 7# #�� ;£"1"51$�# ��+, 1"5$� ��� 
_���#�!: 
 ®"!h��"� "5::�� %! _���7k �%`��7 #�!�%# ��6":+ �!b"��"5#�7 
"5::�^ %#hk �_��"�. 
 – �j$ �"5�, �$_ 9���o":"�%# ��_#� ^"5� �� %#�%¦ 9���!, 
"!8�_`% ¤�! �`&% "5 8��"51$�# ;�9�!7 8�;�8�#��, �$#8�_ �*¦: 
���,�6�! %#�"¦5 �� `�!��#"5�, "! 8%�% �_�� #�, 9� �d�   �!-
�%�7: 
 – ��!&��%j_, �_ "� �%�$# ��� `�!��#"5�, "! �$b 9� �d�   �!-
�%�7  �, – �_�^% �_, – �$� 9� �d� 7k  `�!��#�$%, �1� �$# ��%#�!, 
 `�!��#�$%, �1� �"5� �9�!��%� �:��"51$"5#7: �_ ��� 9���!"5� _� 
�#h% �#b%!, �"5� #�! �$�^#"5� �� ¤�! �! %!7, 9��,�6�! ¤�! 
�! !% ��!o":� �# ��:��� �#"51$"5#7: 
 – ��!&��%j ��_#� %^#�!, – �%+����^ ��6% :� ���! 	����#7, 
�% 6�!�;#"!9 "5 9���_� �!%��_�!b £"!h�&��, "!%# �_��9��� *! 
��! �;����#�%  �`�� �!8"5�# "5 �#^ �^"5�7, – �$_<! ��#� �$_-
��:  "5!��&��#� �d�+% � �! "5 <!�!% ��! �#��%�#�!7: � �� 
��#"1�#�#�,  %_�#� 9���o":"�% 6�^"5�%^ ��! �8��"!"51$"5#-
#�!7, %_  ��:7 ��` �%�!o�� �;����#��$%# �##�! "5� * _8�_"5�, 
9"5_"� ��k  ������#�  �d"5^":� �# 6�#���p: ��! ��6% �d+, 
b!��� * �! "5 1���k «��$"^ ^�:�_8�#"51$"5#» , «�!��%p� 7 4%-
!%�$"5�»: 
 �!6 	����#7 �"_�# ���!��^, �%`��7 �!b"���� ��!  �^�� "5 
^"5^�b!�6�! ���^ �_�!�#7: 
 �% 8�9 �d"51$"5# �%!�^: 
 – ¨�!�"5� ��, – �_�^ 	����#7, – "! ��! &"!�7# �!"+7 b"5! 
�� ��, "! ��6% <!� �!&"5� 7#b&! ��� * ��$"^ ^�:�_8�#"51$�# 
9�!^7: �_ 9�_ �#"5� ��, "! �%&"5^� %!�# 9�p��% �*, _� �$# _� 9�_-
������ �!�&%! *, �_ "�  �!": �� £"��� �$#, "� *� %!���_"5 �� b� 
�#��"5: 
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 ª�6% �$"5_ �#b��#�!7, "!"#^ 1�"5�  �$%# #�! �$�^"5^%�#�! 
¢"5�:�!%�$%^, ¨�#�b�$%^, �"5_�_��#%^, �"5�%#%�$%^ , �&%8�"-
_%^, �!b"���^%# �%`��% 8�9����%^k ;�;���"�, "! 8��� * 9�#-
b"5!o":� �#"51$"5# ^"5^�6�!��, , "! 6"�"!# �$b��: �# �!b$"5#���� 
�##�! ��# 9���!, "� 1� 9�;%�#�! 8�!`��"5: 
 �#�,*, ��! ��6% �d�+%# ��#"1�^"5�-9�#b%8"5�7 �% 8�9 7#b-
9����^ �$b �#��"!o b!��&%^, 6�$^ 9��" ;�!"5#� ��^, ��6% 
�#b��#�!7 #�! �$�^!%# %!�#^, �������^ 9����!�%! `!"5$^, 6"�"!# 
*� �!��9�$��^%# ;�� 9����!�%! ����! ,, "! ���#� �!,"!# *, 
��6":+ `!"5$^# 7#1�^�� 6��� �#  �d"5^":� �#, 6�!%b!�^%� �# 
"5 #"5$#%_  +�!� �1#"�"!�"5�: ­�"5_�£�^%#� �#&�� 9"5�"!%^, "!7 
�� -��  9����"5� *! `!"5$^7: 
 �!� "$�# �_ , ��! 8���%!� "51$�# �$"5_ �#b��7 `6"_#"5� 
*%#� ��:��"5�: �$"5#��#% ;��!��##�!%, �!h�##�!% "5 ;�#�-;%#"51-
$"5##�!% ;��: �"5_��"!"51$"5#7  �!��_ 1!��"5� * _, �! %#�# "5 
9�:"!b"5� �"!9!b��"! "5 &�:�^%  �!���b!"51$"5#: ���# 6�# b$"5-
1%� *! "5 ��:�b�$%#: �$#8%_% �8��"!"51$"5# *!, "! ���#"5!��, ��` 
;!+�8��": �!� "$�# �$"5#��#% 6"�"! ��_�!�##�!"5�, 6"�"! 
�# $"5##�!"5� 9#�"5� *! �% &�:�^%  "5 ��:� �!�o;�"51$"5#: �$#,  �!-
��_, �_��% *! 1�j ��$# £":"^#�!# "5 #�:�%  #!6�#^�#�!7 �!%`": 
&":�!%  ;�#��!% 8��"59�##�!%^, 1�j 6�^<1$� _!p�!�##�!"5� "5 
d�_�"!�##�!"5�, 1�j £":"^"� �#^#": ����#�#�!% �`b�#;�##�!"5� 
"5  9���#�"!b#�!% �"5$_�!% ��+, 1�j 8�#b" #�!"5�, "5! �£�"5� *%# �-
#"5;�9�� #!6�!;% #�!: 
 ��$�"5� *%#� "5 `��$��"5�, ��` 9��� �� *! �% 1�1, "5 6�!% 
�!���b!"51$"5#:  
 ��# �!� ��! b%��^ # ���^% �%`��%#: �� 7#b�d�+ *! &��%_ 
%#h: ��#�  �*!, #!� 9�� *%# %!�#^ 8���%!� "51$�# �$"5_ #�! �$�-
^"5^%�7 , 9���o":"�% �! "5 �$�  %# ��_#� %^#�!k �� 7,  �!���, 
���b%�$%^, �$"5_7k �_�"#%�$%^: 
 – ¢�!% �!� ", – �"��#��"� ��`k �d�+%#7 b%��^ �%`��7: 
 – ¢�!% �!� ", – 9�!&��%^ ":+"5#�^%#� #!�#^: 
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 – §6"_#"¦5� ��, – 9�!^!�^ #� �$#8�_, �_�_ ^�!� 7 �$b �%+�-
b�87 �*! *� �:��: 
 – ®"!h"5� �#� ��$���� &%;�!�$%# �$"5#��#7, – o8���"� �_�^% 
�_: 
 �% ��#% 6�d £"��#� ��"5^ , �%�$�#^ 9�p��% �!� " ��:1��"5^ 
9��" 6�o�#��^%#�: �_ �% 8�9 9�� ;!+��^% "5 # ���^% �%`��% 
9�$�^�7 %� "5::"51$��6: 
 – �!,"5� *, "! b"5!7 ;�� �_ � ��, – �_�^ &"!�7# �!_: 
 – ��� "5!�� �� #!� 9���!, –  ��� �^% �_, �%��:�^%#� "5 
;�!"5#� �^%#� ��! `6"_�#�7: 
 �!6 ��!�b�!h�#� 9$"5!�#"^, "!��: �#"5� *%# 9���o":"�% 
6"�"! ��_#� %^#�!7, 7#b"5#�!�#"� �#^#��%_ #"!%^ # ���^% �%`�-
�%#, #!�#� ����% ;"5� *%# ��!�b�!h��: �%�$�#^ &��"� ":+"5#�^%#�, 
, �_ 6�!h!�^� 9���!_:  
 ����^�#^%^ £"!h�^% 9#�!��"!%#_ ;�� 6�# %��#�� �%`��% 
��_%#, ��� #�, #!�  �$_6"5�$�# 8!" %�7, b%��^% # �!#�!# "5 
 �!b�^% �#&��!�# &!�d"5�#�!7: �% ��: *! �%�$#, "! �% ��#% <! 
�d�+ #;�� *! �d�+% � 9���o":"�%# ��_#� ^��"5 ��_%#: 
 �d��"�$�# ��6% �#b��#�!7 ;��8�^%# �_�!�#: �_�!�# ��-
#": �%+�#^�"5� _"5!p% , 1�$% �8�!��#�!  �$%#, "5 6"�"!# <&��"5� 
*%# b!�#^%^:  
 �!6 �"��^� "5 6�!% �"5$_ �_�^% �% ��#% o���#��#�!%#, ��-
_� #�, �%`��%#, "!7 1�$ *! ��"5� "5 `!"5^"5� ��6% �#b��#�!%^ �� % 
9��: �!�#� #_��� *%# 6�`�"^%#: �%`��7 #"! `&�_� *! 9�&��, �$# 
6��� �#  �!p *! , 7#b&�"5� *! #!� "���!% &�:�^ "51$"5#7: 
	_��9"!�# %��#��"� �$b ��_%#k #� �$#8�_ *! #_���, "! 7#b&���# 
#!� %!�#% 6�!� �`�"51$"5#7,  "#��!7 , "���!7: �!6 #� %#h 
# ���^, o8��^ "5 �% 1�1, ;�!o��^ ��!�#"�k 1�����"� %�  ":�# "5 
£"!h��"� &!���� "5;�b!"51$"5#_,  �!��_ +�#��"� 9��$�� %#h: �$b 
;�!o"5�"� <!%"!b7 9�_ �^!�^, "! %!�# 9�� �8�_ 9�p��% �# %� 
":+"5$#7 , #�! �$"51$"5#7:  
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 �_ #"5$#8�_ _"5!p ��!^!% , #_��^%  ":�% 6�`�"^%#k `!"5^��"� 
 �#�b�^%  %# ��_#� ^% 9��: ��� 6�#%��^ "5 &!�&��  %# *!, "!7 
��+���:$�  *! 1�j 
"5!�%�$%, 1�j ��$�_��#%, 1�j ^�:�_8�#"51$�# 
�#b!%#, 1�j 7#b9�#!�8�_ �;��!�9"5� �%!": %!��%p� %#:  
 ��! `!"5$^% ��6":+ 7#1�^�"5�, �%#�,  9������%# �$"5_#�!7, �_ 
�#7#b9�� `&"5� *% �%`��% 1��"5# 9�$�^�7k �d�#^ #!�# #�$��"5, 
��#% "! "5;�b%! �:���!b7 `&"5� *  #"+ 7#b&���� #"5$#8%_% 
"5;�b!"51$"5#7: �:�� �#&�� �% 8�9, "! %!�! #�$�^%#�: �$b 8�9%# 
#�, "5:%: ����!%_ ��+ #�$��"�, "��7 �$#8�_ ;�!o�^, "! &�:�^%  "5 
 �!p ;!+�`&�_�% �� %^ �% £"�! ����% # ����% �%#% %! &�:�^%  
�`b!7: 4� �$#, "!��# *� �%`��7 £"!h"5� *! _�1,�1�#�"�  �� 
9�$�^�"� %!  ":�7 &!���� %� "5;�b!"51$"5#7  ��, �%&"5^�, #�, 
9��� !�#�# "5 6�!�9�p"51$"5#7, �%,#"5$# *,  �#�^% &�:�^ "51$�# 
# �����6 %�k "!8�_ �:���!b"5, `##": "5 &#�9��": 9�$�^�%^ 
6�^% ����%%# #� �*! 9�_#"5�: �$", #!� &�:�^ "51$"5#7  &#�9���! 
^�# �^�� �d":+ �:���!b, , %� ���%^ *�, 6#� �#�6�!, ��!%8�^: 
4� �$# b!�#%^ ����%# %�  ":�%^ �# �!��% , �#7#b"5#��% *!, %#�7 
9���#�6�! #�!�"5_� `&"5� *! #�, %#�7k �%`��7: ¢�^% �$b, �_ �"5!+ 
�*% 7#b"5#"5�, "! #�  �!": *! 9���#�� 9�$%, �$# b�8�"5�, �!6 
�$b��# b$"5!�&!&%d "5 �&!�_%� *! %� 9�$ �%#��"5 # �����6:  
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�d�+ 6d#�6�!"5� ¤�`: �!�#� 9�!���"5� �#, 9�$9"$"5� "5 9!p�"5�: 
¬�:!"5� �# ¤�`, 1� 9�$�!b �!%_�"#$� �� h�`  "�"5�, , "¦5! * h�! 
�_����7, "! &� h�` £! %, 8�;�8�#%: �!�#� ¤�! �!� �#, 
;�!"5#� "5� �# �";��#&�� "5 6d#�6�!��, #!�#^ 9���`&�_�% £"-
;%# �^��� * <b"5� "5 ¤�! 6�!�## * �^�"5�, �"5� ;#��9�:h �� �%#"5�: 
®"!h"5� �� �`����� #!�#^ p%!�##�!%^, 6�$^ �% _��^�"5�:  
 ¤�` 6d#�6�!��"5^ 9��" �#^#"5� �# ¤�! 6��% %# "5 ¤�! %_  
���% �d�+ 6d#�6�!"5� #!�#: ¤�! �!���# p�"5� * ^��%^ "5 ���%^: 
�"5� ����&�!��� &"d"5� �� "5 £"!h"5� �`����� ¤�` 8%#b 8�9": 
�� �#�#�!%^, _� �$# �% _��^�"5�, b!�#^%^ �� 7 _ _"5� * ����� 
¤�`, %6! 8��o"5� * �#9#�`�#b"51$�# 9���!:  
 ¤�! b�d��%, #"5!6 "5 �#�"5; �:+ �# ;�!"5#� "5� �# ���#�-
�$��#b�  "5 b�o�# h,"� 6d#�6�!��, �";��#&��, ��£�� "5 �%`��: 
�"5� ��_#"5� ��k "#^ * ¤�! 6��% % "���!% �!�#�%^ �!$"5# 9"_"5� "5 
�_"5� ��, 1� "#^ * #� "d#"5� ^��%^ "5 ��^ �%#"5�: 4�!_�£%^ �!���# 
"5;�&#�^ * �%#"5�: �!�# �8�� ��"� �% 8�9 "5;�% �# 6�!"5�, 
_�%8"5�  �#&#��, "! "��"� &� ¤�` �"�: �"5� ":6"5� ��k #�$��"� ¤�! 
�!$"5#�1�1�� 6��% %# "5 #!� #_���^��#7: �!���# �%  �!":�#"5� 
"��% �!�  �#&#�� , "5:%: ¤�! �d+, 7# #"5� * &��#%#: �!� £�!"5#, 
�#<&#� �# "5 �#`&�$�^�� ��!�%#7 6�!h!�^#"5� �# #"!%^, "! 
��$�%, 9��"`�"5� �#, "! �!���# "5;�%^ &#�^�� *, "5 9���!��"� #!�# 
�!b�# %!�#^ �!��p�#�% "5 ��$!�& ��:% 9���! "� 8%��#%k ¤�! 
%_  ���% �d�+ _8�#"5� �#: �"5� ����&�!% 8�_ &"d"5� ��, �!6 
��_#"5� ��, 1� %#�8�_ * ��9�#"5� ¤�! 6��% 7k ����!7 ¤�` "5::��: 
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ª��� "!"5$_ p�"5� �� "5 £"!h"5� _":�� b�8% �!���#: ¤�! ��!�%#7 
�";��#&"5�#�!%^ "5 9�!���#�!%^ �$#8�_ * ^��"5�, "! ���  �!":�-
#"5� ;�!o���: ¤�` ��# 1":#"5�, "! b"5� �"��#�� �!���$%#, #"!%^ 
6�!h!�^#"5� �# "5 _ _"5� �����: ��! �#�!%^ �� 7 "��"� 9�!���"5� 
* ¤�! �!�_%#k £"!h��"� £��^#��, �#�_��, �8� �#��  �#�^% �$# 
&�:�^ "51$"5#7, "!"� 6#��"5! <o���� �� �"5�: �!�# `�$!�^#"5� * 
¤�! �#h�d� �!� &�:�^ "51$"5#7: �� 6d#"5� �# ¤�! ��`�!%^ "5 ��!; 
���%_ &��#"� �� , , ¤�! ��!���� �!�"5# #�!%^, �# #�!%^ "5 �!�_%^ 
9"_": �!$"5#7 1�£�"5� * &��#%#: ¢�$^ b� *� b�d ���#7 �*: ��!"5-
#� ��"� 9!p���k ��6%^ �� 7 9�#"5� * %! ��� _"5! b�#� 7 "5 �% ;�!-
o"5�"� 6d#"5� "5  �!"5� ¤�! �% _�%#�% ��$!7: �#�_��% ^��%^ �"5� 
"d#"5� �� "5, �# �#"# ;�!o"5�#�! �#��"�, £"!h"5� �`�����, 
8�;�8�#��� "5 £����� �%�o���#� : ��`�`�� "5 �$b 9!p��#�%^ 
"&,"!��� ��!b�_8�#7 9�+":�^#"5� *  �!�� #�, ¤�! �$"5_ _�%#�% 
8�"5 7: ¤�` b"5!_ �# ;8!�"5� �!�#%^, "!8�_`% #�$�# ^��%^ �$_ "5 
�$#  ":� ��`": "5 �!$"5#�����": ¤�! ����&�!"51$�#7 , 9!p��#, 
"5!���#�#, 1� %6! "!��# �%��:��% "5 `��!p��% �� ¤�! ��#1 ��`-
�% ��+: 
 ª"_��"� �$_8�_k �_ `&�^%, "! �%`��7 &"5#���"5� *: �� ��!�-
^�� �_"5� *!, �"5d "5 9"5`��� �_"5� *%# #�, ��6% �$"5_ �#b��#�!7, 
6"5�:�!"59%# ��^ *! �%#"5�, �!^"5#�#�!7 ��:b"5� *%# #!�#: �%`��7 
��!�^�� *!, `&�^�"5� *!, "! ��£�`�#^ 9"5`��� *: �_ ;�!"5#� �^%. 
 – �"5� �_"5� ��, 1� 7#b���#7 ��:�£"��¦� �# 9�$�!%#: ��:�-
£"���"5 o���#�  �%¦1� ��^�#"� 8" "5� �# ��!b"5 �:"5#&#�!7, 
�%¦1�  �#b�#%- �#b�#% �"!1"5� �# "5 9!p�"5�, 1� %#�8%_% ��_� 
"5#�� �d�#^ ��; %, �%¦1� ��:�£"���# o���#�  ��!b"5 %!�-
�"5#�#�!# �$#8�_ �# "�#�9�!�"5�, #_���^�"5�, "! ��!b# %!�# `&� 
���#���!+%# "�#�"51$"5# "5 �#8���"51$"5#: �_"5� ��, 1� 7#b���#7 
��:�£"��¦� �# 9�$�!%#: ��!b"5#, "!7 9�`�!��$� #�!"� �8!�� "5 
�!�!�� * %! ��$!�#%�"5�, %! 6#<!�##"5�, _ _"5� �# 9���8#b�� "5 
9������, �;�� %! ��#%^,  �� _8�#�� %! %_  ��# ��+, 7#��#%�% 
�$"5_ �#b��#�!% 9�� �%�_%#: �_"5� ��, 1� 7#b���#7 ��:�£"��¦� �# 
9�$�!%#: ��� �!�^!��, "! �"5� £"�!%  �!��� ��, "!% �#":#�!%# 
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p�#�8�!9%# �!b�# _8�#�� �#, , �"5� ¤�! ���& 9�$!�#� %^#�!% 
9�� b�&�!"5� �� �#�8��"5�, _"���, �9% "5 _�!_�£% ��+, �!,% 
�� , ��#% <! *k +!% �%  �1%� ��� ����, �!,%^ "5 ���%#�!%^ ¤�! 
��; 7, ;"5!1�!7 �"!�^�� �#, �#�_���, "5d��: �% ��#% ����9�_�  
1"5!��! 9����"5� �# ¤�` "5 6�`��1%� �$� ��:�9�#��� �!���#�!% 
�% ��:"5� "5 _ _"5� �# ��:!��, ��^"� �£��, "! �$_ "5 �$#  ":� 
��`��, 9��" #!�#^%^ �� 7 9�#"5� * 9�^% �%  �"! "5 8�!`"5� h�! 
"5::"51$��6, ^"5^�b!"5� h�`: �"5� "5���%� ��_#��"�k �:�!_�&%# 
"5::�"5� �� b�8% #� "5 8�!`"5� h�d��!7, "! 9�^7 ��k "5���: �� 
h�! 6"�"!% ���% �d�+ _ _"5� * ����� 9�^7,  �!� !��� �#�_"5#% 
8�_: ��$"5� ��, 1� %#�8�_ * #�  "5� ���%_ 9�^7, �$b �!�#��% 9�^7, 
"!%^ ��#% <! *k `! ��� ��: ¤�! �%+%^ �% £"�!%  £"!h"5� * �"��#�� 
"5 �%  �"! _��#��, _� �$# �$b 8�9%# h�! 6"�"!% ���% �d�+ �$b 
�$��#b� 7 9�#"5� * %! ��!p�#� # "5  !� "5� "5:%: 6��% % p�-
 ��%#, &#b� % 9�!���%^ #!� ��!�%#7 �!�!"5� * "5 ��$! 7# #"5�, 
%_  b"5� _�!_�£�9�! p�"5� ��. b�  �!": *! �%#�� h�`�#%^ $"5!�-
��#�$"5!7:  
 ��+"!b �d��"�$�# &"d&"d"^#�!7 �!1#�^#"5� �# h�`, 
"!8�_`% "��%  �#&#�� "5 ;�!"5#� �� p�#�8�!97: �$b 8�9%# 
# ��"5� ��, "! &%;�!7 b�d  �#b�#% �:�� h�! 9�$!�#� %^#�!% �% 
��#%_% &�"5�#�!7  �!��� �# "5 b!��� ��!%#, "!8�_ `&"5;�^"5� 
7#b�`":#�!%# "5 ��#1�! �":#�!%#:  
 ��!&��%j �%`��, �"5� �$_��#%^ 9��" *�%¦ 9���!"5� ��, "! 
��!b �#^ 8�!`�8�_ �8�9"�  �!8"� ��:�£"��� �#: �#�8�¦_ ��, 
�%`��, – b%��^% #!�#k ��_#��"�, "! #� �"5d "5 9"5`��� �_"5� *: 
 �%`��7 ��!  �^�� , 9"5`��� "5 ;£"1��� ���^ �_�!�#7: �_ 
&#�^% #!� 9��,%^: �%+�#^�"5� #!�# �&��: �!�& �"��^� 
�%+�#^�% ��!+"5�  �#&#�� �% ��#% 9"&"5, "!8�_`% 9�!^#��: 
�_�^%#, "! ��_�� �#, 1� %#�8�_ �% �:+%  �!�& ���� `"5&�!�#: 
 	�!�b�!h� �_�!�#: 	����#7 `!"5^"5� *! ��6% �$"5_ �#b��-
#�!% 9��: �!6 #_��^% %� �1"d%#, #� �_�^. 
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 – �$b `�!9"5!��% ��_�!�##�!7 �_��# �#&�� �#��#��% *, "5! 
�#�^, 1� b!�#^ � �#���_7 �%#�_: �o��! * �#&�� 8�� �!�^#��, 
1� %#� _�!_�£ �# �8!�� �$b 6"�"! ��!b% k �$b8�_ b�o�#"!�# 
�";��#&���"�: �_ �% �#&�� �d%1 "5#�^�� �� �%#��"5 �!,�#"5�, 
��$"^ ^�:�_8�#"51$�# 1�#&�!�#-%#_�%�"5�"5� "5 ��_�� �� �$#-
��: �$#8%_% £�_������!�&!�! "5 #$"51�!, �$#8%_% �"5_�-
# �!#�!, "!"#^ #�$��%_ ��!�%#b £;���:�"5� *: 
 
�j 	����#7, 1� �$"5_#�!7 # ���^%#, "! �_ %#�_ �$b 8�9%# %#h 
��� �*% `&"5�, ��#% "! �$b ���#% ��_%# �"_��%_ �_ *� *% 9"5`���, 
b���_  �!�!�� *!: �#h �_�^%#, "! &#�� 9���!_ "5 9�#&_��#��, 
"!8�_`% ��:7 �%�#�� �##�! ��#7: 
 ��!":"51$"5# �#b!�^%, "! _�%8��� �� ���� "5 b"5!_ � � 
_!�9%^: �%#�, 9���! p�#�8�!9%# ����"5� *%, 1� "!��# ��#! "5 
":6�!&� �# * ��$"^ ^�:�_8�#"51$�# 9���7, �%  ":�%^ 9�$% �!�, 
"!7 �$b ��_%# �"_��%_ "5 8�����%_ * ����#"5�, �$"5_  ":�%^k #"5$# 
1"5!�% �!�, "!7 � �!":�^�� �%#�, ��!+ �_�� �$#, %#�7 %!� �#"5� 
��:% * "5#�^��: �$b 8�9%# 9��"`��^% #�,, "! ^�:�_8�#"51$�# 
9�!^7 9!�;��% 9#�!��"!"51$"5# * �$# %!� �#�^!�� 1"5!��!% 
_�!"5#b#�!% 9���!, "!8�_`% 7#b"5#��"� &"!��� ��:�# "5 £"�9�-
�"5^��"� �$#k ���!�&"!���# "5 �;��!9%# #�! �$�#�# "!8�_ ��-
:��� %!1 8��"51$"5#: a�:�_8�#"51$"5# �8!�� 9�$�!% _�!"5#b#�!% 
9���! *� ^�:�_8�#"51$"5#7 ��"d�#��7 9#�!��"!"51$"5# * 9`"!�#�-
�"5, �%�_#� �# �%#��"5k ^�:�_8�#"51$�#  ! #"51$"5#7 6�^�d��"5, 
�$�,_ �!6�� ^�:�_8�#"51$�# ��#1�! ���"5 9���!:  
 �!b�# 9$"5!�#"^% %� 9���!"5� *%, �!6 %#h �$^���^ %� 9�$!�-
#� %^ &"!�7# �!_: �_�^, "! %��^�� *, "! �%`��7 _!�9%^ 9"5`��� "5 
&"5#����� b"5!_ * � ��, ;��8�� * `"5&�!�# "5 £_���: �_ 9��"`-
��^%, "! �d�+%# <!7 �!���"5_� �#9":b":b "5 �! �1$� 1��^": �$b 
�:+% 7 %!� �#"5� `&�$"5# "5 £�!"5# ��!b *, "!7  ���!"5� * 
9�#h#�!�!"51$"5#, �$# *k �%_�, �&!�_%� �%#�� 9�$�!% # �����6 , 
7#b9�#!�8�_ 6"�"! #!�#^ # �����6, "���! 
"5!�%�$%# "!,* b�� 
6�# �_�#:  
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 �# �!"+_ 8����^% �%`��% 9�� ��! �$b �#��"!o �"_� ^"51-
$"5#7: 
 – �_"5� �#k ;�� * ����^��, – �"_�% ��+ �_�^ 7# �!_, – �%#�, 
9%�� 9���!%^ b"5!_ �% � ��:  
 – �� %! ��:�"� �%, "! �$b8�_ * �:��, 6�$^ 8���� �# 9%;":"51-
$"5#7 &�#"� �#^�� *, , #� £_��� * �$# ��:h7, "!"� #!�# "5 #!� 
9�_� � %^#�!%# £"�!"5^ _#"5^�� �# "5 1"5#��"!��: ­%  �!��% 
1;#���#� "5 �!&�9���#� _�!��#�� �$� �`&% # �����6, �% <! b� 
9���b�!h�"5� *, �%�`�!�7 �% <! 6"5��!�#&"5� * b�: �1� ��� 6�# 
�#�_, ��� ��_#% #�! �!��#���_k �#8�$��# ���# * 9�� &��%_ �% 
"!,* ����!%�$%  �� 9"&,"! �!o��% ��_�"�, �1� ���7, 6�^�_�-
 �#7 �!��#���_, 9�� * &��"5 �!%^_ ���7:  
 – ¢�$^ `&�^%¦!, 1� %#�  ���!��^. 9���o":"�% 6"�"! ��_#�-
 %^#�!7 7#b"5#"5� �# ^�:�_8�#"51$�# £�_�7, – �_�^ &"!�7# �!_, 
– ��� *, "! *b 1"5!�% ��_�� 7 �`b��^: 
 – �%j  "8�%!, – �_�^% �_, – 8�!`��^k `&�$"5# "5 £�!"5# 
�:+%  *:  
 – ¢� *� %#�%¦ 9���! #!�# �_�^%! �$b ���#7: 
 – �_ "5::� % �% 8�9 � �!":�^� �$�,_ ��#�� �$b ^%#%  
��!o":� �#"51$"5#7: ¨��_#�_k  &� �% <!, "! 1�j �$b 1!�"59%#, 1�j 
6�`��1%� �$� 1"5!��! % ��!+" ��#  �!":�#� �$�,_ �"5_�£�� "5 
 7#b"5#�#, , "� �%�$#  7#b"5#�#, �$�,  £"�9��"5^�#, 8%�%j 
£"�9��"5^�#:  
 – �¦#� 8%�% £"�9��"5^�#, &"5��¦!, 9":�¦!…, ��` 1�"5� *, 1� 
#!�#� �% <!  &#�¦# b!�#, ��` 1�"5� *, "! #!�#� �"¦5!+ �# 7#b"5#"5� 
��!����$%# 8�9�#+��%!"51$�# �!b�! 9�!^7, – �_�^ 
1�!�9���� 7# �!_: 
 – �9�! �, �"5!+ �# 7#b"5#"5�, �#&�� ����#"5� �#, 1�, 
�!���"5_� ^"5^�b!"5� �# 9� �d� 7: �#;"5;�, �"5!+ �# 7#b"5#"5� "5 
;�� ��� &%�� ^"5� �#, "! �1� %!�#� 7#b"5#�# ^�:�_8�#"51$"5#7, 
9�$�!7 8�9�#+���! �# b�d#��"5:  
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 ��$�!# �$_<! �!b�# 8�9�#+���! �# "5 9����"5� ��$ b��% 
�!b�!�^% �"5���#7 �;��!9"� �� : ��_ �^%j!, �#9#�! * �8!��k 
��6":+  $�#�7 ��_%_ _�!7 "5!%;% �"� ��_#��"�, �$# "5!%;%# �% 
8�� �#"5�: 
 – 
� �* "! ��_%_ _�!7 ��` 8�� �#%, %#� * �%#��"5: �¦#� * b� 
��` ���"5, – ���%��:�^ &"!�7# �!_: 
 – ��!^7 �%�$# �$b £�d�9�: "5 ��9�_��#� ��d7 �*, b!�#%^ 
9"&�6�#"51$"5# * £"����"5, �$�,_ ��!�#��"5 * ��_%_%# �!�#"51$��6, 
 �!"�"�, �£_"_�#�"� "5 ��!"51$��6 #�$��"5 9�$ ��!b"5 9"&��%-
p� 7: �$_<! _�!7 ��_�#��% * ��$!�#%�% �% 9�����"5�, 6�$^ "� 
9�_�#��%, "� ;";�£��%: �_  �9� �`&% 9�!��,��# "5 ��9"51$�# �$b 
�"!9!b�#%;7 ��` 8�� �#��"5 b�8�"5� ��! �8�&�# *� ����% ;";�-
£��% "5 �_��9  �%#%: ��!�!"� �8!"5�, 9"5_�b!�"5� "5 ��9�#"5� �#� 
�! #�%#  �� �d����� �# � �:�^"5 �"!�#% �"� �_��"5# �:"1��"� 
, ��_%_%# #�$��"�k "!8�_ �`&% `"!"51$�# "5 %��_�#"51$�# �"!-
9!b�#%;%, "!8�_ #���_ %`6,  $�#�% ��!��#"5#b �! !% �!�: �� 
�9� �!�!"5�% "5 #�!;#��#�% �$b �#_8�d "5 �#�`! �:6$"5!7 ��! 
�£�!% ��+ �*, ��! h�d��!"5� �*: �% <! �$# �#8�$��# ��!# * �%#��"5k 
�%��"!��"� "5 9�����6��"� 6"�"! 9�$�!%#, b�!h#��"� #!�#^ "� 
�%�$# �;��!9% ���#�9%#, �$�, ���#�"5o�: "5 9���!o ��:���-
 !1"51$"5##�!%^ �� % o�d�#&"!b#�!7:  
 – �%`��% #��# �_��k &�:�^%¯  �_ �"_"5�, – �_�^ 7# �!_: 
 – �%�� b"5 "¦5�  ":�# �_, %¦�, 1�¦ �%`��%, –  ��� �^% �_: 
 – �_ "5`"5� ��, "! �" �_��"� �%#%, 6�$^ "5`"5� �� ��_#�� b�, 1� 
�* 9�!$"5! ��!% �#^�� �%#�, �d"�% 8�87 	��% �#"5� 9#��^!�^, 
"! ��$"^ ^�:�_8�#"51$"5#7 20-!b b�!% �d�+%# ^�:�_8�#"51$"5## *, 
�!,% �% 9�!$"5! ��!% *�  �,%, "! ���!% �$% ����&�9# %! ��"5$1"5� 
�!��_�#% «^�:�_8�#"51$"5#» 6�d7, – ���%��:"� �_�^ 7# �!_: 
 – �$#, %#�7 ��:% "5#�^�� 	��% �#"5� �8!%�% 12-%#, %!"� 
8���� �# #;�#� "51$��6 �##���b�8 "5 £�d�9�: �% 6�# *!, "!% 
��_%# ��!%#�! 9��" b�_�&!��!"5� �# &!��"5, "5 ��! �!���#�!7 
&!��!%^ �# b� _"�"!��"5:  
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 �_  1� %#���# ¨" �- "�� b�d  ���%, �%#�, ���!% �$"5� 6"�"! 
#�9�#&#�!7 �%�6�!�# 7#b"5#�# "5 ����&�9# *� «^�:�_8�#"51-
$"5#» �`!7 �!��_�#%,  #�!�_, �!b�# *� �# �*, ��#% "! %#h 9���! 
�$_ �#b!% �"5�"5�7 �$� *: 
 – �¦#�7, – 9�!^!�^ 7# �!_: 
 – �5`"¦5� �_k ^�:�_8�#"51$"5## 7#b"5#�#, %#� �_"5� �_k 9���-
��#, 9���h�$#��#, "5`"¦5� �_k �%;�b  %_�# 6"�"!7, "5!��# 8%�% 
"5o�: �%#�_ "5 `�!&�^��: �5`"¦5� �_k �"_�b �_��% �%#%, �_��bk 
 �!,"!, �#&��k 1���b!":, "5`"¦5� �_ �$�,_ �!6�� �^�:�_8�#��_ "5 
"!,* �� 7 �##;�# "�#h&"51$"5# �#&�� �9���!h� �% %!� �#�^#�� 
�" �`&% "5 8��"51$�# b��, �" _�9��#%#, "5!��# 8%�% "5o�: �%#�_, 
9`"!, �#��_�8�_ `�!&�^��, o":"�!b�&!� �# �d"5�"�k ��: ":, 
6�!&���p":, «¨�#�, 8%�% �%#�#�, "5 b�d ;���#�#�» 6�#�h,7 8%-
�% 9�_���"5#  �!8"� &"!�%, 8%�% �%� �� "5 �%�_#� �# �%#�_, 
����^% "5 %��_�"5#, 9�#b"5!o": "5 _%!":, #�%!$�� "5 �;����_�!, 
_��:��&"!� "5 #8��� �_��^: �j$, �!6 "5o�: �:�!, _�9��#%b �#-
&�� ��# 9���!h� �% �"��#��, *� "5! �#�^, 1� b%��!_%�#�! "5 9�!-
h� "5�#�! &"!��#  �� ^�:�_8�#�#: �5`"¦5� �_k b��b �!b�! �"5��%, 
^�:�_8�#"51$�# �#b%!# *� �$"5_#�!% ;"5!1�!%^ �%+#%, "5!��# 8%�% 
"5o�: �%#�_: 
 – �5�"8%� *, – o8���"� �_�^ 7# �!_, – b"5 "5��8%_� �_: 
 – ��, "5!��#, �_ *� 1": �%#�� ��!+%# "5�"8%_�7, –  ��� �^% 
�_, – �!6 ��d#��, &�!�`��#���!%_  &!��. «��d�� b�!% ��!+%# 
"5�"8%_�7»: 
 – �� �% 6�# *� ��� &!%, – �%��:�^ 7# �!_, – 1": b� �%#% �#9�$� 
"5�"8%_�% &�!�`��#7: 
 – ­*j, %#� ��d#��, �8!�j� * 8���, �8!��"j� * 8��� 8�$��!��, "� 
1� #�9��� ���"�: ��$ o":"�"5!b7 "� 1� ^�:�_8�#��^, �$� ^�:�-
_8�#"51$�# �%+"� �#^�� "5 9�:1�9�!�^, ��!��#��^: ��$7 9�:1�� * 
�8!��"� "5 �!�!��"�: �5 �%  �!�%!, 1� �$#, %#� �_"5� ��, �!�`�#� 
*, "!"�9��, �_ �"!�8�_ 9�����^�� ��... 9�$ o":"�"5!b7 ����^% 
o":"�"5!b *: 
 – �� #�, �%`��%#  �_�_, �!6 ��_#�_: 
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 – �_  &#�� ��_#��"5 #!�#, – �_�^%: 
 – ��, p%;�  �#�_: ¨�!�"5� ��k 8��� * 9�!1�� ���# 6�#, ��#% 
"! b�d 8%�% �%�_%# �;����#�, – �_�^ 7# �!_: 
 �#�^% 9$"5!�#"^% 7#b"5#�!�# "5 �#b!�^% `�#&�9�!�# �%`�-
�% _�#$� : �� ��!^!�^ �"_�£":7, `�!��^��, "! �_ �� `�#&�-
9�!��: ��!^!%, 1� 9�!��!  �%#%¦ 9�#b%8�#�, �! "5 6�d £"��#�-
 �#� �%#� ��:�� 9�#b%8"5�7: 
 – �� _%!"� 9���h�$#�^, �_�^, "! �%� 9��"  +#% 9$"5!�#"^% 
6�!: 
 � ��: ��� &�:�^%  ��_� "5#�!, 9�&�� *! �!� "$�# &�:�^%  
`&�_�, "!# 7#b&�"5� *! #!� ��!�#% 6�!� �`�"51$"5#7,  �#�^% 
9��$�# "5 ��$����&�:"51$"5#7, %_  £�!1�� "5 �! �! �"5& ;�&�#�-
 �&"5$# ��!_�!7 &�!#�#�$%# 1�1,"51$��6 1�£��� "5 `�!b�!"5� *%# 
#!� &�:�#% "5_�!# "5 %!�#7: ¢�!% �"5_��"!"51$"5#7 �#b!�b�d#"5� 
*! #!� �"!"5# , �"5& ;�&�#� �&"5$# ����!% ��+, %#�%^ ����!7 
£�$�"5� *%#: 
 �1"d7 ��;�^%, #_��^: �_ #_��^% #!� b%��^: �%#% 8���%!�-
^%#� "5 �"!�% #�!: �!6 ���"5^":7 ���# %#�7 &�:�^%  h,"� b�_�-
�"!�^ _�:�#%#, �_�^%. 
 – �#"!9� �� ��, "! ���!o�^%�: �# �:� �_��k �% ��_�  �#9�#-
&%_� *% ¤�` 9���! , �#9�!��! *% `&"5�, "! �$b8�_ _��^��^, 
�d���� ,_, �!6 %��^�, "! ��� �� `&�^�� ¤�`: �%`�j�, ^��"5� ��, "! 
#�:��^%�: ¤�! #��#%#�!% &"!��� "p%!# *% 8���"5�, "!7, �£_"_, 
��� 7#b"5#"5�: ���# b�8�"5�, #�!�^�� %#h, �1� #�:�^!% ¤�`, �*% 
"5`"5�, "! ¤�` ��� `&��, �_ �$b8%_% ��!b ���, "!  #"+7 #�:�^#��… 
 – �"j5� %#h  #�!��, – �_�^ �%`��7, – ��#% "! "!";� % "p%! �_ 
"5 %� o���#� � %^#�!7 #"5$#8�_ &"!�"5� �#�, "!"�9��, 
;�!"5#� "5� �#� ��!o��, o����, 9�!���… 
 – �"5_"� ��, "! 6�!% 9�!�6�!"51$��6 , 9�!&�#�"�  ���!-
��#� ��! �$^# "5 �;����#�7 �$_��:… ��$�!# "5 1"5!��!7 9�!,�#-
#�! �#, "5 %#� *� �%#%, "!,* �� 7 �% 8��!�_��"5� ���� �$b ��!�-
��;!+�#7: �" 8��"51$"5#7, – �#^#��"� «b"5»-%k ;�!"5#� �^%, – £�  
* 8�9"5� _�9��#7, 8�9"5� * %� 8��"51$�#7 ;!+�£� ��# ��+k 
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"!";� %"!�# �"�7#b"���"� ��! `�!&�^��## "5 �!���%# �;��!9% 
9�� ;£��#7: �" 8��"51$"5#7 �% 7#b"5#"5� %! 8���"51$�# ��"1��% 
�#^$��7, _���!"5� * �b!6�+�#%#k ��$�_��#% "5 ��d#�$%# ��!�-
6�:% b�� #!�  ":�%^ %!� �#�^�": �&!�_%�$"5�, %_  9�$% "5 1"5!�% 
 d%�7 b�!�!% �"!� "5#%, 1"5!�7 9�!h� ��� *, 9�$7k 8�;�8�#���: 
�% �"_�"�, �1� 9%�� �"_�#� ��:��� �#"51$"5#%^,  £��#� �!� "#: 
�_ "5::� % ^�# �^�, "! %��#�_, "! 9�$�!7 ��� ��!b%  ��#, , "! 
^�:�_8�#"51$�# o���#�  ��` _8�#�� �# "� 1� "!,* "p%!%  �� 
9�#^�#�% 9���!, �$� �#��: ��:7, 8�!`�8�_ #!� 9���!, "! 9�$ 
�#� �:��,  �$_!"51$"5#"5� �!�!": "5 _��:�": �% �`&, "!7 ��#&�!"5� 
*! %;��#"51$"5##�!%# %! "5#�^�� 9�:%#� "51$��6, �% ��#% ��$� 
�d�+ &#�^": ����":"51$��6 "5 ��:�#b"�, %! � �%� *"51$��6 "5 
9��"51$"5##�!"�: �_ �!6�� ��� o����, "! 1"5!��!% ��+ *�  �# 8��-
��!o�# ��!b% , "!"#� "� �%�$# 9���!h� "51$"5# "5#�# �`�� 
�"_��"5 �#^$��% ��_%#, �$�, &"!�"5� �# �$b "5::"51$��6: ������-
^�� ��, "! �$_ 8�9%#, �$_��: &�#���"5 o���#�  &"#� ��#� �! "5-
_"� 9�!&�#�% "5 9�#b"5!o":� �#"51$�# $"5!<!%#�  <�`%_ 8%�% 
_��:��#� ��! �%+,, "!8�_`% 9���o":"�%^ 9��" �%�$�#^%^ 6�o�#-
��#� 6�!% 9%;":"51$��6: ­�� "5`"5�, "! &#�_ �" �! %!# "5 �����_ %� 
��_%# "!8�_ 1;#��"5: ��$7 1;#��% �*, 6�$^ �$�,_ `"9 *� �* "5  �!": * 
%!�# 8�;�8�#��: 
 – �!6 �"_�^%! %� �#��# ��_%#,  " "!b_ _�:��^, "5`�^% 6�# 
�_��k `_8�^% %#h…, – 9�# �!� �_�^ �"_��!_ 9%�^�� 9�$�^�"� 
�_": �%`��7: 
 – �¦#�…, – 9����!�!��^% �_: 
 – ��:�#%�% ��_%#, "! �"_�^%!… 
 – �$" 9%;"5� ��, &�:�^%  �#"5# "5#�_, "5 �$b 8�9%# "!";�^% 
�#��#b #;�#� "51$"5#7, b!� 1�!&��#"51$"5#7 #;��k  �8��"� ��! 
`!"5$^%#: ¨#�!�_, �1� �%!��"!��� �_, �_ ��� ���"� ��_�^% b�: 
�5::� % �#"5#b 9��7# #"5� *! �:��% ��_%# 8�� �!�^��#7, b"5 
��� 9%;"5� �_, 1� %#�8�_ �_�^%… 
 – �9�! � 9%;"5� ��, %¦#� �%!��"!���, �#9"& �:%!, ,  " "!b_ *� 
b!�#%^ �*!, "! _�:��^ "5 9"5`��^%…, – �_�^ #� "5 ����!7  ���^: 
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 – ¢� %#�%¦^, – 9�!^!%: 
 – �_ 9�_ �^�, "! �$�,_ �# �!": �� 8�9�� �$# &�:�#%�7, "! 
 !"5� ��, "5 "!7 ��#+"5� * %#h: �$_<! "5:%: #�$��"� ����!%_k b"5 
�_�^%! �$b ���#7, "5 �_ `&�^%, "! *� ���  �!":… 
 – ­�_  �!":k %¦#�: 
 – ­��  �!": ��_�� ��` �$#, %#�7 %_ �8�_ 1��^#"5� ��: ¢�## 
�$# *, "! ���% _ 9�$ *, +�!b% o���#�  �#^�� * �$b 6"�"! �!9�-
�%!�#�!% �%+"�k �%#��"� 7#b���#7 16-17 ��!� �#: �%  �!8 £! ��� 
*, 9��" 7# �� �% �"5#, �$#��: 8�9�� �#, `"d"� ��9��b�#� �^!��, 
#� �� # * �$# 9�`�!��"! 9�$  �#�#^%^, "!"#^  !"#�£"� �# �!��: 
�%�$#�  "5 �#<&#� �# �:+% , %¦#� 8%�% �#�!, %#�8�¦_ 7#bb%��-
#�!: ��8% _ ��#"1�^�� * #!� 9�� "5_�#":� �# ��!%#�!%#: ¢�^% 
8�8% %_  ":�%^ ��! �% ��#% 1"5!� 9�!�`��#�!%^, "� �� 7 �&%�% 
�$_ ��_%#: �#h 9�� �$_��: � �� ��! 8���%!� "51$�# �#b��7 �1� 
9�# �!� %��#�, %#h 9���! ;�� ��#! 9��,�#�#�!  �%#�#, �d���� 
,_, "! #� ��:%^ *� ;�� ��� "5 ��! ��!b * "5  �8 "5#% 9��"5  ��-
d�$"51$"5##�!% 9��: ��6":+  $�#�"5�_ 1��^!�� �� ���% %_ �`&"51-
$�# ��_%#, �$��8�_ "� �% 6�#% �*% 9�_#%  $�#�"5�, �#&�� �:�� �# 
8�9�!, "! ������ ��, "! #� 9�$ *, ��#% "! ��# "51$"5#%^ ��` _"�"-
!�^!�� �# �!%� "5!%; 8���"51$"5#, h,��"!�� 9�$% �%�#&���$# "5!%; 
 �!8�!: ��6":+  $�#�"5� _"�"!�^!�� �# ���� 9�$%#: §�!��#��% �*!, 
"! �^��� �� ��:� �_�� "� 6�!"51$��6 9�$ �`&% 9�#b�8: ���% _ *� 
;�� 6�# �*! 8���"5� %! �`&�$%# %#�#"51$"5#%^, ����#"5� *!: ¢�$^ 
�! "5 6�#  �, "!  $�#�"5� ��� �"d�#�… �$#, 1� %#�8�_ *! %#�-"! 
��:��#"5; 9�$ � �# ��:�b% �!&"5�, <!"!"^�$%#, �!6 �#�^#"5� *! %#h 
"5 ��  *� �$#, 1� %#�8�_ �d�+%# �#&�� 8����^ %#h, "! 9�$ * "5 
8����^ +�!b% ��_�!�##�!7, "!"#� 8�!`"!"; 9%;"5� *! "5 ���# 
�#&�� ��!9%;��%_k _�!_�£"5�: �!� 9���!, �!6 # �!�&!�^%! �$# 
 #"+ "5 �!���$% 6d#�6�!"51$�# ��_�!�#7, *� � �!":�^� b%��#��: 
�!�#^ ��:7 %� ���% 7  �!": *! �%#��, , �$b ���#7 �$#8�_ �"^�^ 
_%!�_, "! "5::� % £��� �_�!�#%^: �9� �$# &�:�#%�7, "!7  !"5� 
�� %� ��+  $�#�%_ 7#1�^�"5�: � b�8, �#"5#_ ���% _ * b!��… 
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 – ��!�%#_ £;���:��^, – �_�^% �_, 9"5`"5�% ��%� �#^�� 
��!�#"�_ �� : – �_ �&%��%, �$ ��`  $�#�% �#� # ��: 
 – �%�� b"5 &%��_…, – ��"5! o8���"� "5 9"5$_"� �% 9�$�^�"� 
�_�^ �%`��7, – 9"5_"� ��… 
 – �#9"& �:%!, ��#9�#&_��#�_, �%�$# �_  %��#��,  #"+ 
8��%�# "5 �#���#&"51$"5#7, #!� 9�#&_�"51$"5## "5 �8�9"�"51-
$"5#7 %� 8���% �#b%!# *, �_  #"+ �8�9"�"51$"5## "5 �#���#&"51-
$"5#7  $�#�"�_ �� �!�;���"!"5�: 
 – �#"!9� �� ��…, – �"#�!9�6�! "5 9%�^� �# �_�^ #�: 
 – �_  ���% b, �#":#�!b 9%��¦… 
 – ���% _ ��:"5^ ��9�^�� *, ��#! 9%��#b *!k "!8�_ 9��,�#� 
9"&� �# 6"�"! ^#^"5�#�!%, "! �8!�� *!: ¬#":#�!_ #"5$#8�_ ��9�^�� 
�#: �8!"5� �� 9"!��!"+_ ��#7, #� *� 9� 9"!b"!"5� *, "! ��"5_#�-
#��, %#� �� ����_ ����  �!%�!�$%#, – o8��^ �%`��7:  
 – �# �:� �_��k �$_8%_% 6�#, �%`��, %_ �8�_ �*% _8�_"5�, %#� 
9����!�%! ��d"5:%#�! "5 �����!"5 #�! "5#%  $�#�7, – �_�^% �_, – 
%��^%!, "5!�� ��, "! �" ��+ 9�$% �!$"5#  �, �$# %!�# `&�^#�� ���^:  
 – �#h 9�#^ _ `6%^ h&"5� *! b�8% ��`, 9�!�`�� 6�# *% `&"5�... 
�#"!9� �� �� ;��  #"+ 9�#b�8 #��# ��!�6�!�"5#�% 9���!, b"5 
;�� �_��9��% "5 6�!% ��!b �_, – �_�^ �%`��7 , ;�!"5#� �^, – %� 
�! !"5�  �#�#^ %!��"5#�#�!7 �!6��# "�#�9�!�"5� �#, 6#� ���$-
!�!  �#, "!��: #!�#� b�d 9#"5^ % ��! � ": h�$#% %!��"5#�%^ 
`! ��� �#: �!��# &%���k 9�$ 9�_�!� "51$�# ��+ 8�� �!# �$� *, "5 
��  *� &%���, "! 9�$ �:���!b%  ;��  #�����! �#, %!�#^ ��$!�!%# 
"5::� % �_�����^#":: �� �%�$#  #"+7 ����!��"5 9�!^"5� �*, "! 
 �# � #9�$� ��!6�!"51$"5##�!: ��$�!# "5 1"5!��!7 ��:��� !1�-
 �# ��!6�! �� �!b� #�!% �!� �#, , �_ ��� �"5_�£"5� 7#b"5#�� 
��:��� !1� �# �$b ��!6�!"51$"5#7... �$#, "! b"5 %� �%p� % 9���! 
�#9�#&_��^�� *%!, b� *� �"_"5� *  #"+ # �����6 �" ��!�6�!�"5#-
�% ��_%#, ��  "5!%;7  �!": *! 1��� "5#�#��, 1� %#�8�_ ��, % ��!+", 
�% <! 9��" ���# �� 7 &#��"5 * %! �! %!7 "5 %!�! �!,% �"d�#��"5 
�#�: �_  b"5 �#9�#&_��^�!,  #"+ # �����6 �$b 6�!���!�"51$"5#7 
"5 ����!�#�7 ;�� &#�9����% *: 
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 – �%��¦_,  %#7 �$# #���9�#&%_�# *, "!��: %! ��:�:"51$"5## 
* £#�!"5� �:���!b #���8��7, – �_�^%, – #� ���# <! 9�#"5� * %! 
#��7 6�^ "5 ��� "� <� %�#"_,  d%� ���%_ ��%�#�!% 9��: ±� %�#"-
_% ��� "�"51$"5#7 �:���!b"5 9���!  $�#�% ���#<!$� 8�$��!# *, 
���#<!$� �d"5`�d7, �#9���h&��% "5 ;��  �!,"! &"!��!7, 9�!�-
6�!"51$"5##�!7, �;����#�7, ��!���"51$"5#7 �;����#�"5�, £": 
�;�����"5 "5 7#��#%� 8�9��"5 ���#<!$� ���_�� *#�!&%�#, 
���9"&"51$"5##�!# "5 �����#+"5�#�!7, �!�&!�!# "5 �#��%�#�!7, 
 "# �% �#�!# "5 h�d�6�!"5�#�!7, 8�!�"51$"5##�!# "5 9�:1�#� #�-
!7: �� �9�, �$b ���#7 �:���!b7 9�:1�9�!"5� *k %��#��"�, "! 
6#"51$�# �% &":�!%  �# $"5#"5�, �$#��: 9�d�"5�, %#�7 "5#% �$# 
#���9�#&%_�7, "!��: <!�� ��!+"5�  6�!% %! #��7 "5   �#&#�^% 
�$#,  %+�^#% �d�&�_�#�!7 "5  ��!�&�#% #�!�%# #�!b�;#� "51-
$"5#7, 9�#&_�"51$"5#7, ��:�:"51$"5#7,  �%^���"!�% "5  ��9�#�: 
 – ��!b �_"5� * ��` "5 ��:�:�"5�…, �_"5� *%, *�%, "! &�:�^%  �_ 
�"_"5�, – o8���"� �_�^ �%`��7: – �#"!9� ��"51$"5#, "!  �!":�^� 
��` �_��9�� "5 �_�� �$#, %#� 1��^#"5� *%. �$b �_��9"51$"5#7 ��_� 
�" ��+: �� ;#"!9� ��"51$"5#, "!  #"+ ��_%# �$b8�_ �_ �"_"5�: 
 – �#h 9���!  %#7 ����%# *, ��# %&� �# _�d7, – ;�!"5#� �^%, 
– %#h 9���!  %#7 �!�!�% _��:��&"!�"51$�# "5 6#"51$�# �!�!��-
&"!�"51$�# 8_� # *, �%�`�!�% ���#�&�:�^%  *� 7, "!# %#�7  $�#�# 
* , #�,  $�#� 8�!&,":7: ¨%#7 "� 1� _"_  &�:�^%  _�d% #�! �$�-
^"5^%� * %#h 9���!, �$� ��6":+ �;��!97, #�!;#��#�% ���#� �!,"! 
�:6$"5!7: �_ �%;� "5;�b%! #�$"5� "5 9��,"5� ��, 1� �$_  �� �$# 
�:���!b# %#�8�_ * ��!�6�!�"5�  #"+7, ��#% "! %#h 9���! ��!�-
6�!�"5#�7  #"+ # �����6 ��!�6�!�"5#�# * ��6":+ �;��!9%, 
��6":+ ;!+� � �%+���$!%,  $�#�%, %!�!% "5 �!,"5$1#�!% # �����6: 
¨#"+ # �����6 �:���!b"5 ��!�6�!�"5#�%^  �!��% * b���� _%!", 
6�!"51$�#, 6#"51$�#, &�:�^% %, �`#%�% "5 �!b�!% # �����6 #!� 
��!�6�!�"5#�%,  $�#�% "5 �;��!9% &�:�&%�� �# 7# ����# ��-
 �!b� % ��_%#:  
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 – �_ ;#"!9� �� �� ��`, "! &�:�^%  6�^�9�$�"5�#�! �!�^%! 
%#h 9���!, 1� %#�8%_%# 8%�% �%#% ,  �!": * �%#�� �:���!b7  #"+ 
# �����6, – �_�^ �%`��7: 
 ��! 9�p��% `!"5$^7 ;�!"5#� ��^ �%#�, "5; �!� ": �# �!�^�#� 
#�, _"^%��� �#  �$�"5�: �_ #!� ��_%# ;�� 6�# %��^�, �:+% # 
�$#��# ;#"!9#�! "5 9����!�!"51$"5##�! "5#�!, "! 9�p��%"!�# 
`�!��^�� *%: ¢�^% �$b, #� ���% *! 7# #"5� &!�&%�"51$��6, �d":+ 
b��":"51$��6 "5 #�!�%# 6�!h!  "5��"5!�$"�: §!"5$^% 7#1�^�"5� �_ 
#!�# 9!��%!�^% �!,�#, �d���� ,_, "! �% ��#% <!%^ �8!%�% 24-# *!, 
"5 ��� �d%1  �%#�! #!� 9���!k �$^����"5 #�, ¬%��d#� �6�!b: 	�!-
+"5� p�#�8�!9�^% #!�# �%#�, %! 9���!7 , ��!�b�!h� 6�!: 
 ��+"!b <!�� �##�! ��# o���#�  6��� �#%# 9����!�%! 
6�#���p�! �������^%#: �%`��7 ,_ ��_#� ^"5� *!, 6#� �#�6�!, 
� �%�"!�# 8�;�8�#��"� %! �! !% ;�9�!7, �$�  �!8 #� �*!  �!":: 
 ����o":"�% £� ��# <!7, %#�8�_ �!b�# 9�$�#% *!, $"5!�-
��#�$"5! �"5�6 9�#b�_ 8%�% &�! `� "5^���6: ��! ��6%^ 7#�!�� 
*%#� "!8�_ `� "5^": 9�#^ �%`��%#: ���"!b <!7 ��6% �;����#�% 
o���#�  �;� �^%#� "5 8��!�_��^%#� #�, «Power Point»-7, "!-
8�_`% �%`��7 _��$b#�!"� ^"5$^ �� �##�! ��� 1���#�!% ��!�6�!-
$�� ��! ��6% �! <!$� �##�! "5�#�!% �!&�_%�7, 9�!^�!% ��!�6�!-
$�� ��! �"��^"5�#�!7, �`!�9�#&"5�#�!# "5 �d�+�! "51$"5##�!7: 
 �%`��7 �"��^�� ��6%"#%#: ��"5$1% o���#� , �!6 9�_�� 
��$"^ ^�:�_8�#"51$�# 1���$%#, �#_8�_��%"!�# %#h , ;��-;���!% 
9���!, #� �_�^.  
 – …�$# o���#�  b�o�#"!�# _8�#��^ ����% ��# ��  "5  �_ 
�%�%"# ��!b, 9�!$"5! 9�`�!��"! 9�$�! _�%8��� �:�# ����"5 %!�#^ 
��$!�#%�# "5 _£d���"5 �;��!9"� �� : 4� �$#, �#&�� ^�:�_8�-
#"51$"5#%^ 9��" 9�$�!7 � "!^!%# 9����7 �_��", _%!", 6�!"51$�# "5 
�!b�!"51$�# # �����6 , %!�#^ ��+ "5o "5  "!"� &��# �8!��"5, 
�!�!��"5 , 9�:1��"5k 8�;�8�#��"� ��$!�#%�7: ��$�!7 9%#, ��:�#-
b��"!, ��:�:�_�!, �!%_�"#$� o":"�"5!b �#k 6�^�d%  �;� "5$1"�: 
 �# �!_, "!7  ":�%_ *! #_��� b�9�%p"5�, � �#+%_  ��� "� 
;;#+�^. 
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 – ��8�¦!_, *_ �!�  ��%#%¦ h�! �%+, 6�#-��#… 
 – �9�! �k �*, "5::� % 9%�� %! �:p"� �d�+#"!b��^, – 8���_-
��#�^% �_, – ��"5$1"5� b� #�����_��� �*!, %!�#%^ �_�^ *b �"_��-
!7, �_ 8�� �!�^#"5� ��, 1� %#�  �1��� * 9%�� _��#��"5 #!� 
 "��&�#:  
 – �_�k �9�����# *_ ��:p �:+ �#, – �_�^ 7# �!_: 
 �!6 ��"5$17 ���!���^, �%`��7 o8��^ %#h "5 #_��^ %! �1"-
d%#: �_ # ���^% #!� 1"5!� &"!�7# �!"+  ���:�� "5 �$��$���� 9�-
$�^�7:  
 �## �� 6"�"!%^, �_ _��!1 "#% �%+"^"� «��_%#+�!"�» &!�^% 
#!�# 9��,$��7. 
 – �#�%¦ �!�^%!, 6� "! 9%�� ��` 9�����#: �1�  "��&�b _8�d#� 
��`  �� #�:�^#%k  �_�_: 
 �!�^k «OK»:  
 �%�#� �# "5 ��£"£%� `� "5^"5�#�!%^ 9��" ��_#� %^#�!%# 
��"5$1% %!��"5#� �!��^: ¢"�"! #!�#�, "���!  ^�# �#�$%# �!��-
9�$����, "5#�%# �$b 9#�!��"!"51$"5#7: �_ #"5$#8�_  �!p ;#"!9� �-
�� �# ��"5$1 "5#�^�k �"_�%_ ��+ ;#"!9� ��"51$"5#_ 9�$�#��"� 
9���o":"�%  �`�� �!8%�#�!%# , 9��"5  #;�^% %� 1"5!� &"!�7# �-
!"59"5#k ��$"^ ^�:�_8�#"51$�# �#��: `"9�!% ��_%# 6�!��:p"!�# 
"5 9�!&�#�"� �!��9�$����"5 9���! , ��!+"5� �_�^%. 
 – �$_ �! !% �!� ��#� 6"�"!_ 8��� * �8!�#� ��:�:"51$�# "5 
9���!�;�"51$�# ��+, �!b�!"51$�# "5 9�#b"5!o":� �#"51$�# ��+, 
#�!b�;#� "51$�# ��+ %#�#�!_ ��`, 6#"51$�# , �;��!9% 9��, 8��� * 
�8!�#� _%!"� "5 9����"�: 
 ����o":"�# ���!���^, 6"�"! 8���%!� "51$"5##�!7 �� 7 
�$"5_% 9��,%^ ���^%# 9$"5!�#"^7, o���#�� 9$"5!�!% 9���!#�!"5� 
%!�! 9��,%^ «Chek out» *! �!�"5�:  
 ��! ��$�_��# ��!�b�d#��"5 o��# *� *!: �!�o�;� ���^%#� 
�%�$�#^k #"!%^ 9�#b%8��"5 � # ��%�"�: ��$��#��"!��^%#�  �8 
8�9�� µ�$_6"5�"5�, £"��#� �^%#� «E-mail» 9�_^�#�!:  
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 �#^�� �"� ��  ;�6�1, �!6 �%`��7 9�!1� �#  �$_6"5�$�# 
#��� "5� &!�^, "! &��%_ * �!,�#: �� �%�^�� *! %#�-"! �!�&!":� �# 
��6% "5 o���#��"5 *! �! "5 <!"�: ª"5�67 8��� * �"5_�6�#�! �8!%�% 
24-7: ��$��#��"!��^%#�, "! �_ #!�#  b%���"!��: 
 �8!%�% 23-% �!� "$�# o���#�^%#, <b�#��� �$�#%^ ��:�-
£"���^%# «�!��#%� ��!%"1» 9$"5!�#"^: �"5$# <!7 �!� "$�# #!�# 
9!��%!�^% 7#1!%�%k 9$"5!7# ��"51$�# 6"�"!  �#"##�!"� 8�����"� 
9�$% "5 ��$�_��#% # �����6 �!b�# �"!7 9��� !�#�"� "5 9�!-
&�#�"� �^��� 9$"5!%#:  
 ��+"b <!7 ¬%��d#� �6�!b"5� *%#�: 	�!^#��"� ��:% #�!k 
_ _�^%#� �!17: �%`��7 �% �%� �d�#h#�^�� %!�#^ ��6%^, "5 ��#� 
�%�_%# ��$���"� 6�!h!�#"5� *%#�: �"5!+7 «6�!h! 9#�":» �d"51$"5# *! 
�%!"5�, , �$b 8�9%# � ���$%^ 9%;�^% ��!"5$! 4,� %#k «���# 
_�!"5#b, #�� , �d�+, ����"5� * �d"51$�# ��+»: 
 °�#�8�!9%# �_ �%`��%# 8���"5� *%, "! �$_ <!7 ��6":+ 9�$ 
o":"�"5!b7 &!�1� ��  ��!b"5 8�_ ·"5��% * ��#"5�¸: ±!�� �"!9"5!b7 
9���!o *, %_  b!� �!1#�^!�� 9"5;�!7k ���!": "5 �;��8�_ 1�!�: 
±!, "!7 �%��"!"5� * �;��!9�_£$"5d 9�$"51$�#7, <!, �!6 �%  ":� �# 
b!�"5� ��:��� �# 9�$�^�#�!# "5 ��!�h�$#"51$"5##�!7, 9"&_�!# "5 
�#b%!#�!7, _!�#�:"51$"5##�!# "5 ��p�!7, , ��!+�8�_ <!, "!7, "!8�_ 
��d £�!"_, 9�$�!% _!��!"5� �#��! * 8�9"5� 8���� �# �!b�-
!"51$�# ��!� �#&#��# �:"5�7: �%`��%# 8���"5� *%, "! �9� �$_-
8�_, �%#�, "5; �!� " ��!b �#^ 9"� 6�`�"51$"5#7 ;�!o���"5 * b�8% 
¬%��d#� �6�!b% 6�!h"5#�7: 

�%!"5� *! �% �"!9!b��"! �d"51$"5#: ��!b%¯ , 9�`�!��"¯! 
��!b% , �"5¯d "5 9�#b�!� ��$�": ��!b% , "!"#^ ��+ 
"5!�%�$% ��-
:���^% �% <!%"!b, �% 1!�"59%k %! _!�% ��  9�$% _!�% 
6�6��$"5#"�: 

¬%��d#� �6�!b � �� ��!b%  %!�#^ 9�� 6�!�� *%# �d<!$� 
9"&_�!7, �#9�+":"51$"5##�!7, �����"5#�7, �$#"5���#�$#%�, �% 8�9 
#!�#� 6"�"!7 ����"5� *%# �% 6�#% ��_%#:  
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�� �9�, �"5d �% 6�`�"51$"5#, "! ��$�"5� * �"^�!�%, ¢�19"��#%, 
¢��% , �$� 9�#p�!#�!% �!�o;�"51$�# 9#�$"5##�!% #�!�": �"5d �% 
6�`�"51$"5#, , ��#� #!� ��+k "!8�_ �% ��_#% , �% �#b��, �% ·-
"51$"5#¸:  

­�£�`�#^ 9����!�%! * ��!b �#^ �$b 6�`�"51$�# 7#1�^�7: 
�!6 b"5 ��$�"5� �_ #!� "5::"51$�#7 9��7#1�^, ��` 1�"5� *, 1� b"5 �$b 
6�`�"51$�# �% ��_# �_, _� �$#, �!6 ��$�"5� �_ 6�`�"51$�#7 
9� �d�¯ … �"5;�!h�# 9�_#��"5^ 9��" ��#� ��!�b�!h�#� #"5$# 
p�#�8�!9"�, "!"� � �� *%#�, "!8�_`% 9��"5  "5 �## ��  �!8"� 
9#�!��"!"51$"5# _��:��� �%`��% 9���!k `##��"5 ��!b �#^ 9�$�^�-
#�!7: 

�_ <&���^% %� � �$� �#%^ ,  �!":�^�, �$_8�_ �_��, 
1�1,� % ������  �!&7, "!8�_`% <��!�`&% 9$"5!�!% ��6% 9���! 
6�^�d%  #$"51 8��!�_���"5, 6�^�d%  b%��! "5�#�! �#��"5 
9#�!��"!"51$"5# _��:���: 

��#� _ _�^%#� %+#�� 6�`�"51$�#7 9� �d� k #�$��"� ��!b �#^, 
"! ��$�"5� *%# ��` 7#b�d�+: �����¯!, b����¯!, ��"5! "5 �"5d, �%�7, 
�"!7: �5;�&!�� *, "! �%#�, ��$"^ ^�:�_8�#"51$�# 1�#&�!�#-
%#_�%�"5� ��#��7 ��!b �#^ b����!# "5!%; �!��9�$�"51$"5# 
"5#�%#: �$� *! 8�� �!7 1�#&�!�#%^ b"5!_ &��"5^ 9��": ª"! �%;� 
*! 9��� "5� ��!b �#^ _!��!7, , �:�d#% _�9�d �^"5^%� 
��_�!�##�!# �_�_ b!";��"5� *%# #!�#^ ����!"5�: 

��$�"5� *%#� "5 b%�"5� 7#b�d�+ � ": 9�`�!��"! ��!b �#^: 
�## �!�&!��% �% `&�^"5� *!.  �!��_ �d+,"�b �#^#"5� *! �% ��6":+ 
o":"�"5!bk �" b%��^, �#9�� �d �#9��: �d"51$"5# *!, ·6�!h! 9#�":¸ 
�% �d"51$"5#: ¨":�"�_ �#^#"5� *! _�!"5#b#�!% �"5d �% `�#&���, "5 �$b 
`�#&���7 ����"5� *!k 9�����6���"� �% 7#b9�#"5! &�:�£�!% 
;"5!+, �% 7#b9�#"5! ":6�!&"51$�# ;"5!+: 

��` 9�� ��$�": 1"5!� �!�&!":"59%#�!%^ �� 7 �% ��#% 9�!^ 
���^ %#h, "5 �_ #!�# 8�!`�6�#"5�#�! ���^%, "!8�_`% ����% 
��:� �^��� �%#%: ª"_�% ��+ #;�^% #�, ��!�&%# �ob�9% �"_��!7, 
"! ��$!�#%�7 �##b���$! �*, ��$!�#%�7 8���_��#���"51$"5# *, , 
;�!"5#� �^%. 
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– �9� �$b 8���_��#���"51$�# `&�^"5�# * 9��� �� �$_ 
6�`�"51$�#7, 9�$ 6�`�"51$�#7k �%�_#�6�!, �%� �� "5 9���-
��6��� �"5���"5 �`&�$%# 6"�"! �#b%!#�!7,  �!���"5 "5o�:, 6�!�-
 �^% , ;�#�^": �! %!, p�#���� ���"5 %! �%;�7 , 8�9�#+��"5 
b���8�!�"5� "5 �!b�!�^% 9��"5^"5�:  

– �1� %!"� �$#8�_ *, %#�8�_ �"5� �� �_"5�, – # ���^ 
�!�&!":"59%#�!%^ �� 7, �8� ��#� �$o� �$# 6�`"5� «�!+�#% #�!%^» 
�#�, "!"#� #�! � �# �$_ 9���`&�$%# `�!1"#� "5 �%�_#� �#"51$"5# 
��!�#��"!": "&�:�#"51$�# ·�"#%#¸:   
 �8!%�% 24-% �!� "$�# �"5�67 �� #"5� *!: �_ &#�^% <b�#���-
 �$�#, ��#% "! 9$"5!�#"^%^ �%`��%# "5 &"!�7# �!#�!%#  �`�� �!-
8%�#�!7 �% !"���"6"5_#�!"� ��:�£"���"5 *%# §��!1#"^: ±b�#�-
�� �$�#"5� ��#� �% ��#% 6�d £"��#� �^%#�, %��^�, "! �$# 
9���o":"�%^ 9��" #!� # �����6 _ _��� �# "!";� % p#;"5�#�!, 
_�%8��� *! �:�� b"5!_ &�� �;����#�%^, ��:��"!��� *! �!����-
 �# b�;�"5� "!8�_ �"5!�!% 9��� �!&": , ���b%! *! �� #�� 
��!��#%�k �$�,_ � �!":�#��"� �8!�� %! �! !"5�k p#;���% "5 
9���8#b�":% 9"&�6�#"51$��6: �_ #!�# _!��#^ 9�+":"51$"5# ��:-
1�^%, �_��9"51$"5# 9�$�#�^%, "! ���# %#� ���  �%#%, ��#% "! #� 
����^%, 6�!�;#"!9 "5 #8��� �_��^ ��!b *: �_�^%, "! �%;� 9%;%, 
"! ��� 6�!� �� "5#% ��$�_��#"5�, , 9"5$_ 9�$�#�^%, "! �% <! *�% 
 9�#b%8�#�, "5 "!  &� �$# <!7, �!6 %#�7 �% ����% %! 8��"51$�# 
9���!, �!6 #�$��%_ �%#% 9�$% ����!%#: 
 �%`��7, ����!7 �^!��, 6�!� ���6�! &! �^ %#h, 9!�o�;� 
���^%#� %!�!, «6�!% p�#�8�!9» ��:1�^%: �!6 �#h#�&%!7 ^"5$^ 
���^ "5 1����^, "! #�!_ �#^#%, ;!+��^, 1���"� o8%�"� #�$�^ %#h 
"5 &#�^k %! 9�� ��#��"� %! &�:�#%�7: 
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